Frequently Asked Questions

What is the starting location for Hotel Medea?

Please arrive at the O2 QEII pier (North Greenwich Underground Station) to board the boat.  We ask that everybody is there for 23.00.

What happens if I miss the boat from the O2 (QE II Pier)?

Unfortunately boats that operate in the Thames have to stick to a very precise schedule, and for this reason we recommend that all audience members arrive no later than 23:00 at the Pier. If you arrive later than 23:00 we cannot guarantee you will be able to see the show, and your tickets will not be refundable.

What is the difference between a Zero Hour Market ticket and an Overnight ticket? 

Hotel Medea is a trilogy that lasts from midnight till dawn (including 2 intervals).  The first part is Zero Hour Market, which lasts until approximately 1:45 am.  The second part is Drylands, which runs from 2am until 4am.  The final part is Feast of Dawn, which runs from 4am till 5.30am (and includes breakfast).

If you buy a ticket for Zero Hour Market you can only watch the first part of the trilogy. If you buy the overnight ticket you can watch the whole of Hotel Medea, including refreshments and breakfast at the end.  It is not possible to buy tickets only for parts 2 or 3.

The overnight tickets are very limited and are likely to sell out soon after tickets are released.   We have a limited the number of audience for Drylands and Feast of Dawn as they require a more intimate relationship with the audience.

Is this interactive theatre?

We have created an immersive experience rather than simply a stage version of a play.  This means that you will be constantly invited to engage with marriages, births, deaths, feasts and dances as well as being looked after by members of the company.  Due to the promenade nature of some scenes you may want to wear comfortable shoes. 

Is this play suitable for anybody?

This piece is not suitable for the easily offended.  We also warn that it may not be suitable for children under 12, but we allow parental discretion in this issue.

Can I come and go during the performance, or do I have to stay for the whole thing?

The idea of Hotel Medea is for actors and audience together to engage in this shared experience throughout the night until first light.  However there are times when you have the option to rest within the performance.  

If it’s a sleep over, do I need to bring anything with me?

Everybody needs to wear/bring comfortable clothes and shoes as you will be moving around for some of the show.  

Is there an interval?

There are 2 intervals. The first interval is after Zero Hour Market (part 1), and then again after Drylands (part 2). 

Is there anywhere we can buy food/drink during the production?

We will provide cold and hot drinks and snacks throughout the performance then feed you a hearty breakfast at the end.   

Are there toilets at the venue?

Yes 

Is the production in English?

Hotel Medea is a Brazil/UK collaboration and this is reflected in the use of Brazilian Portuguese and English during the piece. 

Is there disabled access at the venue?

Yes but please inform us in advance of any accessibility requirements.

How do I get home after the performance?

After the performance closes you will be driven to Canning Town Underground station.  Please remember that you will not be taken back to North Greenwich.

For help planning your journey please go to: www.tfl.gov.uk
Or see below for transport routes

North Greenwich 

*Underground: Jubilee Line

*Bus routes: 129, 132, 161, 188, 422, 472 and 486

*Taxi services

Dial-A-Cab 020 7253 5000

Radio Taxis 020 7272 0272

Computer Cab 020 7286 0286

Canning Town

*Underground: Jubilee Line, DLR line

*Nightbus routes: 

N15 to Paddington Basin/ Romford

N550 to Trafalgar Square

N551 to Gallions Reach/ Trafalgar Square

*Day bus routes:

5, 69, 115, 147, 241, 276, 300, 309, 323, 330, 474

*Taxi services

C and V Mini Cabs – 02074763344

Taxi City Airport Lotus Cars – 02074766633

Britannia Car Services - 02074766633

